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SUBJECT:  Line of Duty Investigations and Incapacitation Pay

1. PURPOSE:  To outline current procedures for conducting line of duty investigations and 

eligibility for incapacitation benefits.

2. FACTS:  All individuals assigned to complete an LOD investigation and determine 

eligibility for incapacitation pay must be aware of the requirements prescribed in STARC AZ PAM 600-8-4 and AR 600-8-1, Part 5.

a. There are two types of LODs, informal line of duty and formal line of duty.

(1) Informal line of duty is required when a soldier incurs an illness, injury, or disease 

during authorized training and is not returned to duty by the end of the training period or a bill  from a civilian medical treatment facility is incurred.

(2) Formal line of duty is required when a soldier incurs an illness, injury, disease, 

medical condition or death under strange or doubtful circumstances.  A formal LOD is initiated when the illness, injury or disease is apparently due to misconduct or willful negligence.  Also a permanent injury or a disease with an incubation period will require a formal LOD.

b. A formal LOD is conducted IAW AR 600-8-1, Part Five.  The sequence of events and 

time line for a formal LOD investigation follows:

(1) The Medical Treatment Facility must complete Section I of DA Form 2173 within 

five calendar days after the incident or treatment.

(2) The individual’s unit commander completes Section II of DA Form 2173 and 

attaches supporting documents within thirty calendar days after incident or treatment.

(3) The appointing authority appoints a disinterested officer by order to conduct the 

investigation within thirty five calendar days after incident or treatment.

(4) The investigating officer conducts a formal investigation IAW procedures outlined in 

AR 15-6, Chapter Five and AR 600-8-1, Part Five.  The investigation is completed within fifty calendar days of incident or treatment (STARC AZ Pam 600-8-4 requires completion within forty five days).

c.  An LOD is not required when the unit commander determines the soldier has a medical 

condition/sickness that has no connection with the authorized training period, or travel to and from such training.  Also, an LOD is not required when an injury occurs during a training period and no treatment is provided at a civilian medical center, but all medical documents will be forwarded to the Health Services LOD Manager.  LODs are not required when a soldier is pregnant, contracts a sexually transmitted disease or when a soldier is clearly not in a duty status.

d. When soldiers incur an expense at a civilian Medical Treatment Facility, the unit will 

immediately call the Health Services Division (HSD) for TRICARE enrollment and the bills generated must be forwarded through their chain of command to HSD for payment.

e. Incapacitation payments will not be made in the absence of a line of duty finding.

(1) When a formal line of duty is required the soldier can receive incapacitation benefits 

for up to sixty days.   If the LOD Board believes the LOD will be LOD Yes, the State Surgeon will complete a waiver and submit it with the INCAP Packet.

(2) An approved formal/informal line of duty is authorized to pay incapacitation pay for 

up to six months.

(3) If soldier was incapacitated for less than thirty days, incapacitation pay request will 

be submitted the last day the soldier was incapacitated, or immediately upon receipt of approval letter from AZAA-PRH-L.

(4) If soldier was incapacitated for more than thirty days but less than six months, the 

unit will prepare pay requests on a month to month basis.  Unemployed soldiers will request pay after the 15th of each month but prior to the 25th of the month.  Soldiers who are employed must wait until they receive their leave and earnings statement from their employer that includes the last day of the month to submit their request for pay.
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